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Why It Matters to Your Business
and Your Customers



Opening Questions

Who has deployed enterprise search?

Which types of applications?

What were key opportunities / challenges to 
be addressed?

How was the experience?



Content is king Ÿ User is king

Attention is the scarcest resource

(on the web, in the enterprise)

ROI = Return On Intenté

Publishing Ÿ Consumption 

Push Ÿ Pull

Control Ÿ Empower users 

SEARCH transforms information from
the publishing to the user context

Entering The User Revolution
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Enterprise Search is Transforming Business
Connecting people to information, driving better outcomes

On a company website On a corporate network

cutting costsincreasing revenue

search helps your 
customers 

get what they want

search helps your 
employees 

get their jobs done 


